
Our Resource Store has multiple tools and supplies avail-
able for your art and scholastic needs. Come by the cen-
ter and take advantage of our equipment and supplies at 
little or no cost. 
Black and White Copies: $.10/Page      Laminating:    $1.50/Per Foot 
Colored Paper Copies:    $.20/Page      Book Binding: $2.50/Per Book 

Card Stock Copies:           $.25/Page     Board Maker:  $.50/Page 

Construction Paper:        $2.00/Pack, $.05/Per Sheet 
Die Cut:  FREE  

Here at PRC, we have a passion for education and are 
excited to have you join us in the pursuit of knowledge!  
 

To register for a class, simply visit our website at 
www.thepromisecenter.org/register or call us at 301-290-

0040. You can pay via credit card on the website or over 
the phone, or via check, cash or money order. Please 
note that classes must be paid for in advance, so please 
pay promptly to secure your spot. 

 

Stay in the know! 
Visit our website to join our 

mailing list, and you’ll receive 
our bi-monthly e-newsletter, 

behavior management tips, child 
care information, updates on 

local events, and so much more! 
www.thepromisecenter.org 

Questions?  Email us!   
info@thepromisecenter.org  

 

 

   It Pays to ďe a Meŵďer! 
 

Become a member of the 
Promise Resource Center for 

only $10 a year to save on 
certain classes, receive coupons 
and discounts to our Resource 

Store! To sign up, call us at  
301-290-0040. 

 

Be sure to “like” our page on 
Facebook to receive updates 

and fun ideas from The  
Promise Resource Center! 

 

 

 

We do not issue refunds if a student cancels their 
enrollment in a class. If you need to cancel, you must 
call the Promise Resource Center 24-hours in advance 
and we will gladly give you a credit for another class.  
*Cancellations must be made 48 hours in advance for 
CPR and First Aid and Medication Administration or 
your payment will be forfeited and no credits will be 
issued.  



SpeĐial ShoǁiŶgs at R/C Theatre  
Noǀeŵďeƌ’s dates aƌe : 
Tuesday, Noǀeŵďeƌ Ϯϭ 

Satuƌday, Noǀeŵďeƌ Ϯ5 

  at ϭϬ:ϬϬaŵ featuƌiŶg the ŵoǀie The Star 

 

 

 

 

 

 

 

 

   *Moǀie titles are suďjeĐt to ĐhaŶge 

Lights are left oŶ! 

 

SouŶd is turŶed doǁŶ! 

 

BriŶg sŶaĐks & driŶks! 

 

The little oŶes ĐaŶ 
daŶĐe aloŶg! 

 

This is a great aĐtiǀity 
for ĐeŶters aŶd faŵily 

proǀiders! 

News From The Promise Resource Center 

This Month’s Featured Class 

IŶĐleŵeŶt Weather PoliĐy 

Please ƌeŵeŵďeƌ that PRC folloǁs the 
St. Maƌy’s PuďliĐ SĐhool systeŵ. If afteƌ 

sĐhool aĐtiǀities aƌe ĐaŶĐelled foƌ St. 
Maƌy’s CouŶty, theŶ ouƌ eǀeŶiŶg 
tƌaiŶiŶgs ǁill also ďe ĐaŶĐelled. If 

sĐhools aƌe Đlosed, theŶ PRC is Đlosed 
aŶd the eǀeŶiŶg tƌaiŶiŶgs aƌe 

ĐaŶĐelled.   

OŶly $ϲ.ϱϬ per persoŶ oŶ 
Tuesdays! 

 

$8.ϬϬ per persoŶ oŶ 
Saturdays! 

 

JudgeŵeŶt-free zoŶe! 

 

Moǀe arouŶd, talk, aŶd 
laugh—doŶ’t ǁorry aďout 

disturďiŶg others! 

 ϭϭ/ϭ3--Positiǀe DisĐipliŶe 

Time: 6:30pm-8:30pm, COK: 2 
hours of child development 

Fee: $25 for members or $30 for non-members 

 

Positive Discipline is a model that focuses 
on the positive points of a child’s 

behavior , and is based on the idea that no 
child is bad. Some just show bad 

behaviors. In this training we will discuss 
strategies to help you start implementing 

positive discipline in your home or center! 
 

 

 



 

 

 Name_____________________________________________________  

 Address___________________________________________________ 

 City ___________________________  State_____  Zip _____________ 

 Home  Phone______________________________________________ 

    Email address_____________________________________________ 

 

 

 

 Membership:   Renewal    New 

 

________$10 Licensed Provider/Potential Provider/Other 

               ________$25 Group/Center/Director 

  

Membership Application 
 

Please send application form with check or money order to: 

The Promise Resource Center 
29958 Killpeck Creek Court 

Charlotte Hall, MD 20622 

 

DON’T FORGET TO TAKE ADVANTAGE OF OUR LOYALTY 

CARD PROGRAM!  

Don’t think you’ll make it to 5 classes this year? That’s okay, loyalty cards 

are valid for 2 years from the date of membership! 

 

Through this program, members will earn one free class after attending 5 paid classes. 

In addition, members will continue to receive special prices, coupons and discounts to 

trainings and our Resource Store!   

Become a Member! 





Extended Hours 

Do you want to reserve our training room for a 
meeting or workshop!? How about use our die 
cuts & laminator after work? Remember we will 
be open for extended hours by appointment only 
and with advanced notice. All you need to do is 
call 301-290-0040 to schedule the date and time 
you want. 

Our regular business hours are  

Monday-Friday from 8:30am-5:00pm 

Complaint Policy Pertaining to CCRR Service 

All of the resource centers of the Maryland Child Care 

Resource Network strive to provide high-quality service to 

their constituencies. However, in the event that someone 

has concerns about an incident regarding some aspect of 

service at a regional child care resource center or feels that 

he or she was mistreated by a staff member of a resource 

center, the caller can contact the resource center involved. 

If the person is not satisfied with the way the concern or 

complaint was handled by the regional resource center, he 

or she can contact the network manager at the Maryland 

Family Network at  410-752-7588. 

Did You Know We Can Bring Our 

Trainings To Your Center? 

We offer many of our trainings on-site for as few as 6 people! 
Cost: 

View our training calendar on our website to see some of  our main class 

offerings, or call us for a training tailored specifically to your needs! 

For more information, or to schedule an  
on-site for your location, contact PRC at                                              

   (301) 290-0040 or email                                                       
register@thepromisecenter.org 

Specialty Training  

  prices vary. 

2 Hour Training: 

$30 per person 
3 Hour Training: 

$40 per person 



Registration Policy 

 Payment and registration form must be received at the time of 
registration. To register for a class: mail check or money order to the 
Resource Center, drop off payment or call our office to pay with credit card 
by phone during our regular business hours, Monday-Friday, 8:30am-

5:00pm. 
 Online registration at our website: www.thepromisecenter.org 

 No Walk-ins permitted. No money will be accepted at the door.  
 Due to space limitations, liability issues and the need for a learning 

environment, children are not allowed to attend any workshops. Please 
make child care arrangements in advance. 

 Confirmations will not be mailed. You may call 301-290-0040 to verify your 
enrollment in the class.  

 There is a $40 service charge for returned checks.   
 You must be present and participate in the entire class to receive a 

certificate for the clock hours listed. Classes begin at the stated time and 
no admittance is permitted 15 minutes after the class has started.  Late 
arrivals will not receive certificates, refunds, or transfers for the class.   

 If you have lost or misplaced a certificate, there is a $5.00 replacement fee.   
 Please call 301-290-0040 in advance of class if you need assistance or 

require special accommodations. 
 All classes are open to the public.  

Cancellation Policy 

 We do not issue refunds if a student cancels their enrollment in a class. If you 
need to cancel, you must call the Promise Resource Center 24-hours in 
advance and we will gladly give you a credit for another class.  * Cancellations 
must be made 48 hours in advance for CPR and First Aid or your payment 
will be forfeited and no credits will be issued.  

 Credit for cancelled classes must be used to attend another class within 60 days 
of the cancellation or it is forfeited. 

 Promise Resource Center reserves the right to cancel a class if, the day prior to 
the class, we don’t have the necessary number of paid participants. You will 
receive a call notifying you of the cancellation and your money will be refunded 
or a credit will be issued. Credit must be used to attend another class within 60 
days of the cancellation or it is forfeited. 

 Promise Resource Center follows St. Mary’s County Public School’s 
inclement weather cancellation schedule.  If schools are closed or after-
school  activities are cancelled due to inclement weather, our office will be 
closed and the class for that day will be cancelled.  If at anytime you feel 
uncomfortable traveling due to inclement weather, please call prior to the 
class and we will be happy to transfer you to another class.  

 For current cancellations, please call 301-290-0040.  

The Promise Resource 
Center 

29958 Killpeck Creek Ct. 

Charlotte Hall, MD  20622 

 

(301) 290-0040 or  

(866) 290-0040 

Visit us on the web at 

www.thepromisecenter.org 

 

To register for a class: 
 Mail registration form, check, 

money order, or credit card 
information to the Promise 
Center 

 Drop off payment during our 
regular business hours, 
Monday-Thursday, 8:30 am-

5:00 pm 

 Call our office to pay with a 
credit card by phone 

 Visit our website and     
register online with a credit 
card 

The Promise Resource Center 
provides 

 low-cost workshops for child 
care providers, 

 parents and the 

community. Our evening and 
Saturday workshops meet 
MSDE/Office of Child Care 
requirements for Core of 

Knowledge training.   

 

Be sure to look for the New Trainings being offered this month!  



LOCATE: Child Care 

If you are a licensed child care program or family child care provider, you can take advantage of 

this free method of advertising by keeping your LOCATE database record current.  

 Report changes to your fees, email, hours, and etc.; 

 Report vacancies. 

 Request a database questionnaire; 

 Leave a question and someone will call you back. 

Call toll free 1-866-752-1614—provider message service. 

LOCATE Complaint Policy 

Thƌough the LOCATE seƌǀiĐe, paƌeŶts shaƌe feedďaĐk ǁith the LOCATE staff oŶ the pƌogƌaŵs iŶ the files:  liĐeŶsed Đhild Đaƌe ĐeŶteƌs, ƌegisteƌed faŵily 
Đhild Đaƌe pƌoǀideƌs aŶd aĐĐƌedited pƌesĐhools aŶd Đaŵps.  While this feedďaĐk is at tiŵes positiǀe, it soŵetiŵes ĐoŶĐeƌŶs ĐoŵplaiŶts paƌeŶts haǀe 
aďout Đhild Đaƌegiǀeƌs.  Of Đouƌse, LOCATE aŶd the MaƌylaŶd Child Caƌe ResouƌĐe Netǁoƌk ǁaŶt to use this iŶfoƌŵatioŶ iŶ a ǁay that is faiƌ to pƌoǀideƌs 
aŶd paƌeŶts, ǁhile pƌoteĐtiŶg ĐhildƌeŶ, as ǁell. 

Theƌefoƌe, the LOCATE CoŵplaiŶt PoliĐy ǁas deǀeloped aŶd has ďeeŶ iŶ effeĐt siŶĐe its appƌoǀal ďy the MaƌylaŶd Coŵŵittee foƌ ChildƌeŶ Boaƌd iŶ No-
ǀeŵďeƌ, ϭϵϴϯ.  AĐĐoƌdiŶg to this poliĐy, all ĐoŵplaiŶts ŵade to LOCATE aďout Đhild Đaƌe pƌoǀideƌs/faĐilities aƌe ƌeĐoƌded.  The type of ĐoŵplaiŶt is theŶ 
deteƌŵiŶed: 

Less Seƌious CoŵplaiŶt - No ViolatioŶ:  ĐoŵplaiŶts ǁhiĐh do Ŷot iŶǀolǀe ǀiolatioŶs of Đhild Đaƌe ƌegulatioŶs; ĐoŵplaiŶts aďout situatioŶs ǁhiĐh do Ŷot 
pose a thƌeat to the safety, health oƌ ǁelfaƌe of a Đhild. 

Less Seƌious CoŵplaiŶt IŶǀolǀiŶg ViolatioŶ:  ĐoŵplaiŶts of aŶy ǀiolatioŶ of OffiĐe of Child Caƌe ;OCCͿ, MaƌylaŶd State DepaƌtŵeŶt of EduĐatioŶ ;MSDEͿ 
ƌegulatioŶs, aŶd/oƌ the Health DepaƌtŵeŶt ǁhiĐh do Ŷot pose a thƌeat to the health, safety oƌ ǁelfaƌe of a Đhild. 

Seƌious CoŵplaiŶt:  aŶy thƌeat to the iŵŵediate health, safety, oƌ ǁelfaƌe of a Đhild. 

WheŶ a paƌeŶt Đalls LOCATE ǁith a ĐoŵplaiŶt, the ƌefeƌƌal speĐialist adǀises hiŵ/heƌ to ƌegisteƌ the ĐoŵplaiŶt diƌeĐtly ǁith the appƌopƌiate ƌegulatoƌy 
ageŶĐy aŶd/oƌ PƌoteĐtiǀe SeƌǀiĐes.  Naŵes aŶd telephoŶe Ŷuŵďeƌs of the peƌsoŶ ǁith ǁhoŵ the paƌeŶt should speak aƌe pƌoǀided. 

WheŶ a Seƌious CoŵplaiŶt is ƌeĐeiǀed ĐoŶĐeƌŶiŶg oŶe of the pƌoǀideƌs of faĐilities iŶ the LOCATE systeŵ, Ŷo ƌefeƌƌals aƌe ŵade ďy the ƌefeƌƌal speĐialists 
to that pƌoǀideƌ/faĐility.  The LOCATE DiƌeĐtoƌ also ĐoŵŵuŶiĐates ǁith the appƌopƌiate ƌegulatoƌy ageŶĐy peƌsoŶŶel aďout the ĐoŵplaiŶt, aŶd ŵaiŶtaiŶs 
the "hold" oŶ the pƌoǀideƌ/faĐility uŶtil the ageŶĐy's dispositioŶ of the ĐoŵplaiŶt is kŶoǁŶ.  Should the iŶǀestigatioŶ ƌesult iŶ Ŷo aĐtioŶ, the "hold" status 
is ƌeŵoǀed fƌoŵ that pƌoǀideƌ's/faĐility's ƌeĐoƌds.  Should the liĐeŶse oƌ ƌegistƌatioŶ ďe ƌeǀoked, the ƌeĐoƌd is ƌeŵoǀed fƌoŵ the LOCATE files.  Pƌoǀideƌs 
aƌe adǀised of LOCATE's aĐtioŶs iŶ ǁƌitiŶg. 

A pƌoǀideƌ ŵay appeal the LOCATE DiƌeĐtoƌ's deĐisioŶ to Đease ƌefeƌƌals.  Appeals aƌe fiƌst addƌessed to the LOCATE Adǀisoƌy Coŵŵittee.  FiŶal appeals 
ŵay ďe ŵade to the ďoaƌd of the MaƌylaŶd Faŵily Netǁoƌk. 

It is the positioŶ of LOCATE aŶd MFN that the CoŵplaiŶt PoliĐy is ďoth faiƌ aŶd ǁoƌkaďle.  Safeguaƌds aŶd due pƌoĐess aƌe affoƌded to the Đaƌe giǀeƌs iŶ 
the files, aŶd paƌeŶts' aŶd ĐhildƌeŶ's ƌights to safety aƌe addƌessed, as ǁell.  AŶy ƋuestioŶs oŶ this poliĐy should ďe addƌessed to FloJeaŶ SpeĐk, LOCATE: 
Child Caƌe DiƌeĐtoƌ 

This puďliĐatioŶ ǁas produĐed as a ǁork for hire for the ďeŶefit 
of aŶd ǁith fuŶds froŵ the MarylaŶd State DepartŵeŶt of  

EduĐatioŶ. 


