
Training Opportunities
Early Childhood
Development and
Learning
Bundle Deals
Last Minute Giving Back

In this issue we
will talk about:

Be sure to "like" us on Facebook and
follow our Instagram, Pinterest &
Twitter accounts for even more news,
tips, photos, and articles on child care,
parenting, and more!

Check inside for more details! 

Did you see our announcement?

The Promise Resource Center, 8395 Old Leonardtown Rd. Hughesville, MD 20637
www.thepromisecenter.org  -  Hours of Operation: M - F, 8:30am - 5:00pm  -  Phone: 301.290.0040 - Fax: 301.290.0050

 Email: info@thepromisecenter.org

DECEMBER  NEWSLETTER

AND  CALENDAR

Little Proteges Early
Learning Center
Ebony Hardy
Makala Jason
Teresa Williams
Fanescia Thompson
Juanita Thornton

Welcome to our new and
returning members!

Member Spotlight

B I G
SOMETHING

IS COMING!



In-Person
Learning Update

December Training Opportunities 

We are keeping an eye on health metrics
and following guidance from MSDE and
Governor Hogan for in-person learning. 

At this time, classes are continuing as
scheduled. However, this is subject to
change at any time. All participants will be
notified immediately of any changes and will
be offered credit to their account. If you have
any questions or concerns about an 
in-person class, please call us at
301.290.0040

CPR and First Aid 
@ The Promise Resource Center
December 12, 2020 | 9:00am-1:00pm
Instructor: Jay Hyde
In-Person Learning | OCC Requirement
$85 for members and non-members

Participants will be trained in CPR for the
infant, child and adult. This class meets the
Maryland Child Care Administration’s
requirements for child care facilities.

Location of class indicated by
RED text.
We have several class options
available at this time. Please be
aware that each training
opportunity has the location
indicated in red under each class
name.  

Medication Administration
@ The Promise Resource Center
December 5, 2020 | 9:00am-4:00pm
Instructor: Patricia Jennings
In-Person Learning | OCC Requirement
$65 for members and non-members

This training course is a 6-hour
competency-based class approved by
MSDE/OCC to train child care providers to
safely administer oral, topical and
emergency medication to children in a child
care setting. Upon successful completion
of this course each participant will receive
a certificate of completion which will allow
the participant to administer MSDE/OCC
approved medications to infants, toddlers,
preschool.

Maryland EXCELS: Orientation - An
Introduction to Maryland's Quality Rating
and Improvement System
*Webinar*
December 2, 2020 | 6:30pm-8:30pm
Instructor: Staci Burch
Webinar 
$15 for members and non-members

This training will provide participants with an
introduction to Maryland EXCELS, resources
available to support quality improvement, and
requirements for publishing a quality rating.

Discipline is Teaching: Positive Strategies
to Reduce and Prevent Challenging
Behaviors
*Webinar*
December 7, 2020 | 6:00pm-8:00pm
Instructor: Sarah Sutherland
Webinar COK: 1 hour of Child Development
and 1 hour of Curriculum
$25 for members or $30 for non-members

Prevention is the best form of intervention!
Challenging Behavior  is to be expected when
working with children but not everyone is
equipped with strategies on how to prevent
and manage challenging behavior. 
 Participants will learn strategies to both
prevent and to handle challenging behavior
including natural consequences, discipline, and
ways to teach self-discipline.  Participants will
leave with a “toolkit” of approaches
surrounding behavior to use in their early
childhood programs.  

Success Over Stress: Gain Control of Your Life
*Two Part Webinar*
December 9&10, 2020 | 6:00pm-7:30pm
Instructor: Mary Hodson
Webinar COK: 3 hours of  Health, Safety and
Nutrition
$30 for members or $35 for non-members

Working full time, providing quality child care and
managing your personal life can lead to large
amounts of stress. Learn how to recognize and
manage stress triggers and gain control of your life.

Activities for the Culturally Diverse Classroom
*Two Part Webinar*
December 14&16, 2020 | 6:00pm-7:30pm
Instructor: Sarah Sutherland
Webinar COK: 1 hour of Child Deveopment and 2
hours of Curriculum
$30 for members or $35 for non-members

This training will teach participants important
implications for early childhood education and how
they should develop clear objectives/goals for their
instruction in order to select the best activities for
children from culturally diverse backgrounds. This
training will also teach participants how they can
embrace the philosophy of lifelong learning
regarding different cultures in order to improve their
ethos in the support for diversity.

All desks, chairs and pens provided will
be sanitized prior to class beginning
All attendees and trainers must wear
masks at all times
Class sizes are limited to account for
social distancing protocol
Sanitizer stations are available in the
lobby and by training room
Trainer will ask each attendee health
screening questions prior to entering the
training room and temperature will be
taken upon arrival
Visitors must use restroom in the lobby

In-Person learning COVID-19
requirements and procedures:





B I G  B U N D L E  B L O W O U T
DON'T MISS OUT ON OUR

NOW THROUGH FEBRUARY!

Get $5 off per class when you purchase 2 or
more qualifying webinars!

Pssst, Members! That is extra savings on top of 
your membership discount!

Call today to receive your big savings!
301.290.0040

Qualifying classes are marked on our training calendar. You must call our
office to register and make payment to receive the bundle discount. Seats will
not be held if you do not pay right away. For qualifying participants, bundle
deal is added on top of membership discount for more savings. Please call
The Promise Resource Center to register or with any questions at 301.290.0040.



MARYLAND CHILD CARE RESOURCE NETWORK 
COMPLAINT POLICY

Every member agency of the Maryland Child Care Resource Network strives to provide high quality service to the child
care programs and families in their jurisdiction and throughout Maryland. It is our mission to ensure that every
interaction with staff at the Child Care Resource Centers is positive and professional.

If you have concerns about an incident or some aspect of service at a Child Care Resource Center, please contact the
director/manager directly. Contact information for these individuals can be found here
(https://marylandfamilynetwork.org/for-providers/findyour-child-care-resource-center). If you are not satisfied with
the way your concern is handled by the director/manager at the Child Care Resource Center, please contact Maryland
Family Network at 410-659-7701 or at MCCRNinfo@marylandfamilynetwork.org. As the Statewide Coordinating Entity of
the Maryland Child Care Resource Network, MFN will investigate the complaint or concern regarding services and take
appropriate action.

We only have a two weeks left of our Winter Fundraiser through Lynch Creek Farms! Through December 13,
we are selling fresh fall and winter wreaths and decor. Help us reach our goal of $1000 raised and visit
www.lynchcreekfundraising.com/c/247688 for the full product availability!

The holiday season is here and we are excited for the opportunity to sell these fresh products to you. From
wreaths for fall and winter to garland and table centerpieces, there are a variety of options available to you.
All items are delivered to your door and you can schedule ahead when you would like your items delivered!
At no additional cost, each item purchased gives back 15% of the total to our agency when you shop online at
Lynch Creek Farms. 

If you do not wish to shop online, you may call 1-888-426-0781 to speak with a representative and mention
fundraiser #247688! If you do not find an item you wish to purchase, please consider making a donation
through the website to our agency. We will receive 100% of all donations made through the platform.

Support our Agency this Winter

https://marylandfamilynetwork.org/for-providers/findyour-child-care-resource-center
http://marylandfamilynetwork.org/
http://www.lynchcreekfundraising.com/c/247688


Here at PRC, we have a passion for education and are

excited to have you join us in the pursuit of

knowledge!

We are now offering webinars to our clients. Webinars

will be announced on our training calendar and

posted on our website.

Currently, we are not accepting cash, checks, or money

orders. You  may call with a credit card to pay over the

phone. Payment for a class will also be accepted

online at thepromisecenter.org/register. Please note

that classes must be paid for in advance, so please pay

promptly to secure your spot.

Confirmations will not be mailed. Please call 

301-290-0040 to verify your enrollment in a class. 

You must be present and participate in the entire class

to receive a certificate for the clock hours listed.

Classes begin at the stated time and no admittance is

permitted 15 minutes after the class has started.  Late

arrivals will not receive certificates, refunds, or

transfers for the class. 

For our webinars, class participation is required. You

must have video and microphone capabilities.

Participation in chats, class discussion and polls are

required to receive your certificate. We ask that you

eliminate as many distractions as possible when

attending the class. Certificates will be mailed upon

completion of the assessment.

If you have lost or misplaced a certificate, there is a

$5.00 replacement fee.  

Please call 301-290-0040 in advance of class if you

need assistance or require special accommodations.

All classes are open to the public.

We do not issue refunds if a student

cancels their enrollment in a class. If you

need to cancel, you must call the

Promise Resource Center 24-hours in

advance and we will gladly give you a

credit for another class.  *Cancellations

must be made 48 hours in advance for

CPR and First Aid and Medication

Administration or your payment will be

forfeited and no credits will be issued.

Our cancellation policy includes webinar

registration.

Credit for cancelled classes must be

used to attend another class within 60

days of the cancellation or it is forfeited.

The Promise Resource Center reserves

the right to cancel a class if, the day

prior to the class, we don’t have the

necessary number of paid participants. 

You will receive a call notifying you of

the cancellation and your money will be

refunded or a credit will be issued.

Credit must be used to attend another

class within 60 days of the cancellation

or it is forfeited.

CANCELLATION POLICY

REGISTRATION POLICY

The Promise Resource Center provides low-cost workshops for
child care providers, parents and the community. Our workshops
meet MSDE/Office of Child Care requirements for Core of
Knowledge training.

http://thepromisecenter.org/register


P A G E  0 1

Interested in becoming a member of The
Promise Resource Center and receiving
discounts on many of our classes? 

For only $10 a year, individual membership

will earn you :
1 PAU

$5 off  select trainings

1 free training for every 5 trainings

completed

Satisfaction in knowing you are helping

families in our community receive services

for low or no cost! 

Membership is also available for centers.
These memberships are $25 a year. Center
staff will receive $5 off select trainings if the
training is paid for by the center. 

Visit thepromisecenter.org/register or call
301-290-0040 to register for membership

today!

BECOME A PRC MEMBER TODAY!

Become a
member today!

The Promise Resource Center

8395 Old Leonardtown Rd. 

Hughesville, MD 20637

Complete and mail this form + payment to:

Membership Application

Name: ________________________________________

Address: ______________________________________

City: __________________      Zip: _________________

Phone: _______________________________________

Email: ______________________________________

Membership Type 

Renewel   ________   New ___________

Center/Group _________  Individual __________



The Promise Resource Center is a member of the Maryland Child Care Resource Network with funding provided from the
Maryland State Department of Education, through Maryland Family Network.

LOCATE: Child Care

Every day, parents contact LOCATE: Child Care. Parents need

comprehensive information to help them make informed decisions for their

child. The more complete and current your information is, the better we

can help parents find and choose your program. Please review and update

your provider record today. You can update your record now

at https://locate.marylandfamilynetwork.org/Provider/login. Once you enter

your information, it will be reviewed and activated in our database within

just two business days. 

Update your record now

at https://locate.marylandfamilynetwork.org/Provider/login

LOCATE: CHILD CARE

LOCATE Complaint Policy
Through the LOCATE service, parents share feedback with the LOCATE staff on the programs in the files:  licensed child care
centers, registered family child care providers and accredited preschools and camps.  While this feedback is at times positive, it

sometimes concerns complaints parents have about child caregivers.  Of course, LOCATE and the Maryland Child Care Resource
Network want to use this information in a way that is fair to providers and parents, while protecting children, as well.

Therefore, the LOCATE Complaint Policy was developed and has been in effect since its approval by the Maryland Committee for
Children Board in November, 1983.  According to this policy, all complaints made to LOCATE about child care providers/facilities are

recorded.  The type of complaint is then determined:
Less Serious Complaint - No Violation:  complaints which do not involve violations of child care regulations; complaints about

situations which do not pose a threat to the safety, health or welfare of a child.
Less Serious Complaint Involving Violation:  complaints of any violation of Office of Child Care (OCC), Maryland State Department of

Education (MSDE) regulations, and/or the Health Department which do not pose a threat to the health, safety or welfare of a child.
Serious Complaint:  any threat to the immediate health, safety, or welfare of a child.

When a parent calls LOCATE with a complaint, the referral specialist advises him/her to register the complaint directly with the
appropriate regulatory agency and/or Protective Services.  Names and telephone numbers of the person with whom the parent

should speak are provided.
When a Serious Complaint is received concerning one of the providers of facilities in the LOCATE system, no referrals are made by

the referral specialists to that provider/facility.  The LOCATE Director also communicates with the appropriate regulatory agency
personnel about the complaint, and maintains the "hold" on the provider/facility until the agency's disposition of the complaint is

known.  Should the investigation result in no action, the "hold" status is removed from that provider's/facility's records.  Should the
license or registration be revoked, the record is removed from the LOCATE files.  Providers are advised of LOCATE's actions in

writing.
A provider may appeal the LOCATE Director's decision to cease referrals.  Appeals are first addressed to the LOCATE Advisory

Committee.  Final appeals may be made to the board of the Maryland Family Network.
It is the position of LOCATE and MFN that the Complaint Policy is both fair and workable.  Safeguards and due process are afforded
to the care givers in the files, and parents' and children's rights to safety are addressed, as well.  Any questions on this policy should

be addressed to FloJean Speck, LOCATE: Child Care Director.
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