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In this issue we

will talk about:

The Promise Resource Center, 8395 Old Leonardtown Rd. Hughesville, MD 20637
www.thepromisecenter.org  -  Hours of Operation: M - F, 8:30am - 5:00pm  
Phone: 301.290.0040 - Fax: 301.290.0050
Email: info@thepromisecenter.org

Member Spotlight

Buy One, Get One all summer long on all of our
2-hour trainings! 

Call our office to register at 301.290.0040!

Don't miss the last of our BOGO

eligible trainings in August!



Location of class indicated by RED text.
We have several class options available at this time. Please be
aware that each training opportunity has the location indicated
in red under each class name.  

In-Person learning COVID-19 

requirements and procedures:

EFFECTIVE IMMEDIATELY -- We have updated our mask policy for visitors to
our office building. 

Effective immediately, all people attending trainings or meetings at PRC must
wear masks inside the building for the duration of the visit. If you do not have a
mask with you, please see our front desk and we will provide you with a
disposable mask. Sanitizer stations will continue to be provided in the lobby
and training reception area outside of the training room. All provided items such
as pens and table tops will continue to be sanitized prior to participant arrival.

BOGO is Back for June, July and August Training!

Buy One, Get One all summer long on all of our 
2-hour trainings! 

 
Call our office to register at 301.290.0040!

Coming Up:
August 5 6:30-8:30PM @The Promise Resource Center

What Happened to the World? Helping Children Cope 

August 11 6:30-8:30PM @ The Promise Resource Center
Caring for Little Ones: Using Sign Language to Communicate

August 17 6:30-8:30PM @ The Promise Resource Center
How to Create a Meaningful Lesson Plan

August 23 6:30-8:30PM @ The Promise Resource Center
Simple Strategies for Staying Healthy During Trying Times

BOGO deal can only be used with paid registrations for the
2-hour Core of Knowledge courses listed on our calendar.
Free class must be complete by August 31, 2021. No cash
value or refunds for cancellations.

BOGO offer excludes 3-hour trainings, CPR & Frist Aid,
Medication Administration, onsite trainings. Offer may be used
between June 1 -August 31, 2021.





MARYLAND CHILD CARE RESOURCE NETWORK 
COMPLAINT POLICY

Every member agency of the Maryland Child Care Resource Network strives to provide high quality service to the child care programs and families in
their jurisdiction and throughout Maryland. It is our mission to ensure that every interaction with staff at the Child Care Resource Centers is positive and
professional.

If you have concerns about an incident or some aspect of service at a Child Care Resource Center, please contact the director/manager directly. Contact
information for these individuals can be found here (https://marylandfamilynetwork.org/for-providers/findyour-child-care-resource-center). If you
are not satisfied with the way your concern is handled by the director/manager at the Child Care Resource Center, please contact Maryland Family
Network at 410-659-7701 or at MCCRNinfo@marylandfamilynetwork.org. As the Statewide Coordinating Entity of the Maryland Child Care Resource
Network, MFN will investigate the complaint or concern regarding services and take appropriate action.

Helping Children Transition Back into School-Year

Routines

Validate their feelings!
Remind them that it is okay to feel nervous or apprehensive toward
going back to school. We all experience unease when our schedules
change and back to school transitions are hard for everyone in the
family.

Dedicated homework times!
Find a homework time that works for your family. Some children feel
more motivated to do homework as soon as they come home from
school. Others do better with an hour or two break after school before
working on homework. Keep them motivated by offering positive
feedback, assistance and motivation when needed. This may take some
time to adjust. Have patience with each other as you work out the best
times for your child.

Morning routines that are simple!
Make the morning routine as simple as possible. Review what each
morning will look like so you and your child have clear expectations.
Consider creating a visual board with pictures and encouraging
messages to help aid with motivation for the day.

Separate unwinding from bedtime!
Have clear times set aside for relaxing and bedtime. Children are often
used to going to bed and waking up later during the summer months.
Transitioning their schedule can be difficult. Consider creating a visual
aid such as a calendar or clock with color coded times to match a portion
of the nightly routine throughout the school year.

Source: https://childmind.org/article/helping-kids-back-school-routine/

https://marylandfamilynetwork.org/for-providers/findyour-child-care-resource-center
http://marylandfamilynetwork.org/


P A G E  0 1

Interested in becoming a member of The
Promise Resource Center and receiving
discounts on many of our classes? 

For only $10 a year, individual membership
will earn you :
1 PAU
$5 off  select trainings
1 free training for every 5 trainings
completed
Satisfaction in knowing you are helping
families in our community receive services
for low or no cost! 

Membership is also available for centers.
These memberships are $25 a year. Center
staff will receive $5 off select trainings if the
training is paid for by the center. 

Visit thepromisecenter.org/register or call
301-290-0040 to register for membership
today!

BECOME A PRC MEMBER TODAY!

Become a
member today!

The Promise Resource Center
8395 Old Leonardtown Rd. 

Hughesville, MD 20637

Complete and mail this form + payment to:

Membership Application

Name: ________________________________________

Address: ______________________________________

City: __________________      Zip: _________________

Phone: _______________________________________

Email: ______________________________________

Membership Type 
 

Renewel   ________   New ___________
 

Center/Group _________  Individual __________



Here at PRC, we have a passion for education and are
excited to have you join us in the pursuit of
knowledge!

We are now offering webinars to our clients. Webinars
will be announced on our training calendar and
posted on our website.

Currently, we are not accepting cash, checks, or money
orders. You  may call with a credit card to pay over the
phone. Payment for a class will also be accepted
online at thepromisecenter.org/register. Please note
that classes must be paid for in advance, so please pay
promptly to secure your spot.

Confirmations will not be mailed. Please call 
301-290-0040 to verify your enrollment in a class. 

You must be present and participate in the entire class
to receive a certificate for the clock hours listed.
Classes begin at the stated time and no admittance is
permitted 15 minutes after the class has started.  Late
arrivals will not receive certificates, refunds, or
transfers for the class. 

For our webinars, class participation is required. You
must have video and microphone capabilities.
Participation in chats, class discussion and polls are
required to receive your certificate. We ask that you
eliminate as many distractions as possible when
attending the class. Certificates will be mailed upon
completion of the assessment.

If you have lost or misplaced a certificate, there is a
$5.00 replacement fee.  

Please call 301-290-0040 in advance of class if you
need assistance or require special accommodations.

All classes are open to the public.

We do not issue refunds if a student
cancels their enrollment in a class. If you
need to cancel, you must call the
Promise Resource Center 24-hours in
advance and we will gladly give you a
credit for another class.  *Cancellations
must be made 48 hours in advance for
CPR and First Aid and Medication
Administration or your payment will be
forfeited and no credits will be issued.
Our cancellation policy includes webinar
registration.

Credit for cancelled classes must be
used to attend another class within 60
days of the cancellation or it is forfeited.

The Promise Resource Center reserves
the right to cancel a class if, the day
prior to the class, we don’t have the
necessary number of paid participants. 

You will receive a call notifying you of
the cancellation and your money will be
refunded or a credit will be issued.
Credit must be used to attend another
class within 60 days of the cancellation
or it is forfeited.

CANCELLATION POLICY

REGISTRATION POLICY

The Promise Resource Center provides low-cost workshops for
child care providers, parents and the community. Our workshops
meet MSDE/Office of Child Care requirements for Core of
Knowledge training.

http://thepromisecenter.org/register


The Promise Resource Center is a member of the Maryland Child Care Resource Network with funding provided from the
Maryland State Department of Education, through Maryland Family Network.

LOCATE: Child Care
Every day, parents contact LOCATE: Child Care. Parents need

comprehensive information to help them make informed decisions for their
child. The more complete and current your information is, the better we

can help parents find and choose your program. Please review and update
your provider record today. You can update your record now

at https://locate.marylandfamilynetwork.org/Provider/login. Once you enter
your information, it will be reviewed and activated in our database within

just two business days. 
Update your record now

at https://locate.marylandfamilynetwork.org/Provider/login

LOCATE: CHILD CARE

LOCATE Complaint Policy
Through the LOCATE service, parents share feedback with the LOCATE staff on the programs in the files:  licensed child care
centers, registered family child care providers and accredited preschools and camps.  While this feedback is at times positive, it

sometimes concerns complaints parents have about child caregivers.  Of course, LOCATE and the Maryland Child Care Resource
Network want to use this information in a way that is fair to providers and parents, while protecting children, as well.

Therefore, the LOCATE Complaint Policy was developed and has been in effect since its approval by the Maryland Committee for
Children Board in November, 1983.  According to this policy, all complaints made to LOCATE about child care providers/facilities are

recorded.  The type of complaint is then determined:
Less Serious Complaint - No Violation:  complaints which do not involve violations of child care regulations; complaints about

situations which do not pose a threat to the safety, health or welfare of a child.
Less Serious Complaint Involving Violation:  complaints of any violation of Office of Child Care (OCC), Maryland State Department of

Education (MSDE) regulations, and/or the Health Department which do not pose a threat to the health, safety or welfare of a child.
Serious Complaint:  any threat to the immediate health, safety, or welfare of a child.

When a parent calls LOCATE with a complaint, the referral specialist advises him/her to register the complaint directly with the
appropriate regulatory agency and/or Protective Services.  Names and telephone numbers of the person with whom the parent

should speak are provided.
When a Serious Complaint is received concerning one of the providers of facilities in the LOCATE system, no referrals are made by

the referral specialists to that provider/facility.  The LOCATE Director also communicates with the appropriate regulatory agency
personnel about the complaint, and maintains the "hold" on the provider/facility until the agency's disposition of the complaint is

known.  Should the investigation result in no action, the "hold" status is removed from that provider's/facility's records.  Should the
license or registration be revoked, the record is removed from the LOCATE files.  Providers are advised of LOCATE's actions in

writing.
A provider may appeal the LOCATE Director's decision to cease referrals.  Appeals are first addressed to the LOCATE Advisory

Committee.  Final appeals may be made to the board of the Maryland Family Network.
It is the position of LOCATE and MFN that the Complaint Policy is both fair and workable.  Safeguards and due process are afforded
to the care givers in the files, and parents' and children's rights to safety are addressed, as well.  Any questions on this policy should

be addressed to FloJean Speck, LOCATE: Child Care Director.
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TRAINING

C
aring for Little O

nes: U
sing Sign Language to C

om
m

unicate
@

 The Prom
ise R

esource C
enter

B
O

G
O

 Eligible
A

ugust 11, 2021 | 6:30pm
-8:30pm

Instructor: S
arah S

utherland
W

ebinar | C
O

K
: 2 hours of C

hild D
evelopm

ent
$25 for m

em
bers or $30 for non-m

em
bers

This training is designed to introduce infant and toddler teachers to using sign
language w

ith children to support com
m

unication. Through this highly interactive
training, students w

ill learn 8-10 signs for “needs m
eeting” w

ords such as m
ore, all

done, m
om

m
y, daddy, stop, etc. S

tudents w
ill also w

alk aw
ay w

ith created hand sign
placards and pair them

 w
ith the spoken w

ords that m
atch the signs.

AUGUST
W

hat H
appened to the W

orld? H
elping C

hildren C
ope

@
 The Prom

ise R
esource C

enter
B

O
G

O
 Eligible

A
ugust 5, 2021 | 6:30pm

-8:30pm
Instructor: S

tacey H
eidt

In-P
erson Learning | C

O
K

: 2 hours of C
om

m
unity

$25 for m
em

bers or $30 for non-m
em

bers

A
dults largely set the em

otional landscape for children. C
hildren depend on us to be

strong, to know
 w

hat is happening and to guide them
 through turbulent tim

es. Learn
ideas and language for responding to children’s questions and reactions during these
tim

es.

C
PR

 and First A
id 

@
 The Prom

ise R
esource C

enter
A

ugust 7, 2021 | 9:00am
-1:00pm

Instructor: Jay H
yde

In-P
erson Learning | O

C
C

 R
equirem

ent 
$85 for m

em
bers and non-m

em
bers

P
articipants w

ill be trained in C
P

R
 for the infant, child and adult. This class m

eets the
M

aryland C
hild C

are A
dm

inistration’s requirem
ents for child care facilities.

B
asic H

ealth and Safety w
ith Supporting B

reastfeeding in C
hild C

are
*W

ebinar*
A

ugust 25, 2021 | 6:30pm
-8:30pm

W
ebinar | C

O
K

: 3 hours of H
ealth, S

afety and N
utrition

$30 for m
em

bers or $35 for non-m
em

bers

This training w
ill satisfy the C

C
D

F H
ealth and S

afety R
equirem

ents. This training is
highly interactive and inform

ative. 

S
atisfies the S

upporting B
reastfeeding in C

hild C
are training. This is a required course

for all directors, infant and toddler staff, and fam
ily providers.

= B
O

G
O

 E
lig

ib
le Train

in
g

Em
ergency and D

isaster Preparedness
@

 The Prom
ise R

esource C
enter

A
ugust 14, 2021 | 9:00am

-4:00pm
Instructor: S

tacey H
eidt

In-P
erson Learning | C

O
K

: 3 hours of  H
ealth, S

afety, and N
utrition and 3 hours of

P
rofessionalism

$50 for m
em

bers and non-m
em

bers

This six hour w
orkshop m

eets the O
C

C
 requirem

ents for E
m

ergency P
reparedness

training. P
articipants w

ill com
plete an approved em

ergency preparedness plan in the
w

orkshop.  

H
ow

 to C
reate a M

eaningful Lesson Plan
@

 The Prom
ise R

esource C
enter

B
O

G
O

 Eligible
A

ugust 17, 2021 | 6:30pm
-8:30pm

Instructor: S
tacey H

eidt
In-P

erson Learning | C
O

K
: 2 hours of C

urriculum
$25 for m

em
bers or $30 for non-m

em
bers

Lesson plans support the goals and objectives that you set for the children. W
riting

plans that focus on all areas of the curriculum
 and changes to the environm

ent w
ill

assist in planning and im
plem

enting for the group as w
ell as differentiated instruction.

The inclusion of assessm
ent on your plans w

ill also help to support docum
entation of

children’s grow
th and developm

ent. 

Sim
ple Strategies for Staying H

ealthy D
uring Trying Tim

es
@

 The Prom
ise R

esource C
enter

B
O

G
O

 Eligible
A

ugust 23, 2021 | 6:30pm
-8:30pm

Instructor: S
arah S

utherland
In-P

erson Learning | C
O

K
: 2 hours of P

rofessionalism
$25 for m

em
bers or $30 for non-m

em
bers

Lesson plans support the goals and objectives that you set for the children. W
riting

plans that focus on all areas of the curriculum
 and changes to the environm

ent w
ill

assist in planning and im
plem

enting for the group as w
ell as differentiated instruction.

The inclusion of assessm
ent on your plans w

ill also help to support docum
entation of

children’s grow
th and developm

ent. 

M
edication A

dm
inistration

@
 H

YB
R

ID
 W

ebinar and The Prom
ise R

esource C
enter

June 24&
26, 2021 | 6:00pm

-10:00pm
 &

 9:00am
-11:00am

Instructor: P
atricia Jennings

H
ybrid Learning | O

C
C

 R
equirem

ent
$75 for m

em
bers and non-m

em
bers

This training course is a 6-hour com
petency-based class approved by M

S
D

E
/O

C
C

 to
train child care providers to safely adm

inister oral, topical and em
ergency m

edication
to children in a child care setting. U

pon successful com
pletion of this course each

participant w
ill receive a certificate of com

pletion w
hich w

ill allow
 the participant to

adm
inister M

S
D

E
/O

C
C

 approved m
edications to infants, toddlers, and preschoolers.



SEPTEMBER
TRAINING

S
U
N

M
O
N

T
U
E

W
E
D

T
H
U

FR
I

S
A
T

0
1

11

12
13

14
18

19
2
0

2
1

2
5

0
2

0
9

10

15
16

17

2
2

2
3

2
4

2
6

2
7

2
8

0
6

0
5

0
7

0
8

0
3

W
or

ki
ng

 w
ith

 M
ix

ed
 A

ge
G

ro
up

s
6:

00
pm

-9
:0

0p
m

In
st

ru
ct

or
: S

ar
ah

S
ut

he
rla

nd
W

E
B

IN
A

R
$3

0/
$3

5
 

0
4

2
9

3
0

B
ui

ld
in

g 
Y

ou
r R

es
ili

en
ce

6:
30

pm
-8

:0
0p

m
In

st
ru

ct
or

: S
ar

ah
S

ut
he

rla
nd

W
E

B
IN

A
R

$3
0/

$3
5

 

C
O

N
TI

N
U

ED
B

ui
ld

in
g 

Y
ou

r R
es

ili
en

ce
6:

30
pm

-8
:0

0p
m

In
st

ru
ct

or
: S

ar
ah

S
ut

he
rla

nd
W

E
B

IN
A

R
 

SU
PE

R
 S

A
TU

R
D

A
Y

E
xp

lo
rin

g 
th

e 
G

re
at

O
ut

do
or

s 
in

 A
ut

um
n

9:
00

am
-1

2:
00

pm
In

st
ru

ct
or

: S
ta

ce
y 

H
ei

dt
@

Th
e 

P
ro

m
is

e 
R

es
ou

rc
e

C
en

te
r

$3
0/

$3
5

Ju
m

pi
ng

 In
to

 S
ci

en
ce

1:
00

pm
-3

:0
0p

m
In

st
ru

ct
or

: S
ta

ce
y 

H
ei

dt
@

Th
e 

P
ro

m
is

e 
R

es
ou

rc
e

C
en

te
r

$2
5/

$3
0



TRAINING
SEPTEMBER

W
orking w

ith M
ixed A

ge G
roups

*W
ebinar*

Septem
ber 9, 2021 | 6:00pm

-9:00pm
Instructor: S

arah S
utherland

W
ebinar | C

O
K

: 2 hours of C
hild D

evelopm
ent and 1 hour of C

urriculum
$30 for m

em
bers or $35 for non-m

em
bers

W
orking w

ith a group of children w
ho are different ages presents child care providers

w
ith unique challenges and opportunities. Learn strategies to overcom

e challenges,
create daily schedules and m

eet the needs of each child.

Exploring the G
reat O

utdoors in A
utum

n
@

 The Prom
ise R

esource C
enter

Septem
ber 25, 2021 | 9:00am

-12:00pm
Instructor: S

tacey H
eidt

In-P
erson Learning | C

O
K

: 3 hours of C
urriculum

$30 for m
em

bers or $35 for non-m
em

bers

The connections w
e m

ake as children to the nature of the w
orld around us im

pacts our
ability to becom

e attentive, self-confident, respectful, responsible people. C
om

e
explore how

 to incorporate the great outdoors into your program
 in a m

eaningful and
fun w

ay!

Jum
ping Into Science

@
 The Prom

ise R
esource C

enter

Septem
ber 25, 2021 | 1:00pm

-3:00pm
Instructor: S

tacey H
eidt

In-P
erson Learning | C

O
K

: 2 hours of C
urriculum

$25 for m
em

bers or $30 for non-m
em

bers

M
any of the habits of scientific thinking are inherently part of children’s play.

P
articipants w

ill explore the im
portance of developing scientific thinking skills in young

children and how
 they can support those skills w

ith sim
ple m

aterials. P
articipants w

ill
experience using the science m

aterials and w
ill create m

aterials to utilize in their ow
n

program
.

B
uilding Your R

esilience
*W

ebinar*

Septem
ber 28&

29, 2021 | 6:30pm
-8:00pm

Instructor: S
arah S

utherland
W

ebinar | C
O

K
: 3 hours of P

rofessionalism
$30 for m

em
bers or $35 for non-m

em
bers

In this w
orkshop participants w

ill learn how
 to im

prove resilience in their personal and
professional lives. B

y im
proving resilience factors, they w

ill be able to better cope w
ith

or recover from
 change, loss, adversity, and m

istakes, as w
ell as have the skills to

bounce back from
 adverse situations.


