IN THIS ISSUE WE WILL TALK
ABOUT:

* Training Opportunities- BOGO CLASSES ARE BACK!
June-August

* Summer Safety Series: Children's Swimsuits

e Summer Safety Series: Keeping Children from
Overheating

¢ Talking to Children about Violence
* Formula Shortage Resources from MDH
¢ Staff Accomplishments

¢ 2022 Drive-in Sponsorship, Vendor, and Exhibitor
Info

EMBER
SPOTLIGHT

We had a great time at the Southern Maryland
Blue Crabs game! Thank you to the Blue Crabs for
sponsoring our agency for this game, and thank
you to anybody who used our code to support us!

VE THE DATE!
October7 2022

Welcome to our new and The Promlse Resource Center's 6th annual
returning members! Drive-in Movie Event and Fall Family
e Angelina Simon Festival! Look inside for sponsorship and

e Diann Edelen

vendor opportunities!

The Promise Resource Center, 8395 Old Leonardtown Rd. Hughesville, MD 20637
www.thepromisecenter.org - Hours of Operation: M - F, 8:30am - 5:00pm
Phone: 301.290.0040 - Fax: 301.290.0050

Email: info@thepromisecenter.org
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CPR and First Aid
@ The Promise Resource Center

June 4, 2022 | 9:00am-3:00pm

Instructor: Steve Mandragos

In-Person Learning | OCC Requirement

$85 for members and non-members

Participants will be trained in CPR for the infant, child and adult. This class
meets the Maryland Child Care Administration’s requirements for child
care facilities.

**Please pack a "brown bag" lunch to bring with you to class. Class
size is limited and will be filled on a first come, first serve basis.**

Including All Children and the Americans with
Disabilities Act
*Webinar*

June 6, 2022 | 6:00pm-9:00pm
Instructor: Sarah Sutherland
Webinar | COK: 3-hrs. Special Needs
$30/35

This training will go over the requirement of the ADA and inclusionary
practices in early childhood and school age programs. Also, learn about
local, state and national resources available to child care providers

Emergency and Disaster Preparedness
*@ The Promise Resource Center*

June 11, 2022 | 9:00am-4:00pm

Instructor: Sarah Sutherland

@ The Promise Resource Center | COK: 3-hrs. Health, Safety, & Nutrition
3-hrs. Professionalism

$50 for members and non-members

This six-hour workshop meets the OCC requirements for Emergency
Preparedness training. Participants will complete an approved emergency
preparedness plan in the workshop.

Express Yourself! Discovering How to Extend Children's
Natural Forms of Self Expression to Promote Early Literacy
Skills

*@ The Promise Resource Center*

June 15, 2022 | 6:30-8:30pm

Instructor: Jenny Scott

@ The Promise Resource Center | 2-hrs Curriculum
$25/30

During this training, participants will explore how they can use common daily
activities to extend and promote pre-literacy skills and encourage the
development of a positive self-image. Participants will create a plan to
incorporate engaging art, music & movement, and storytelling activities that will
strengthen pre-literacy skills and provide all children with the opportunity to
express themselves in a free and meaningful manner

We have several class options available at this

time. Please be aware that each training
opportunity has the location indicated in red
under each class name.

JUNE TRAINING OPPORTUNITIES -

Understanding Linguistic and Cultural Diversity and Language
Acquisition
*@ The Promise Resource Center*

June 23, 2022 | 6:30-8:30pm

Instructor: Sarah Sutherland

@ The Promise Resource Center | 1-hr. Child Development & 1-hr. Special Needs
$25/30

This training explores best practices for working with children who are English
Language Learners to help them be successful participants in their preschool
setting, while supporting their ability to learn English. Participants will learn the
stages of second language acquisition and ways to help support children as they
move through each phase. Participants will also learn a variety of strategies for
supporting children in the classroom and working with families to create a
successful learning environment.

Once Upon a Storytime
*@ The Promise Resource Center*

June 27, 2022 | 6:30-8:30pm

Instructor: Jenny Scott

@ The Promise Resource Center | 2-hrs. curriculum
$25/30

Once Upon a Storytime teaches child care professional best practices surrounding
oral story telling. This training will provide ideas for storytelling, creating props and
child engagement. Storytelling is a beneficial skill in children’s oral language
development and lends itself to acquiring critical pre-reading skills.

Basic Health & Safety Training with Supporting Breastfeeding
in Child Care
*Webinar*

June 29, 2022 | 6:00 pm- 9:00pm

Instructor: Sarah Sutherland

Webinar | COK: 3-hrs. Health, Safety, and Nutrition
$30/35

This training will satisfy the CCDF Health and Safety Requirements. This
training is highly interactive and informative.

Satisfies the Supporting Breastfeeding in Child Care training. This is a
required course for all directors, infant and toddler staff, and family providers.

Buy One Get One FREE classes
are back! Look for eligible
classes with the next to the
title June-August, 2022

IN-PERSON LEARNING COVID-19
REQUIREMENTS AND PROCEDURES:

Effective August 2, 2021 -- All people attending trainings or meetings at PRC can
wear masks if they feel it's necessary. Sanitizer stations continue to be provided in
the lobby and training reception area outside of the training room. All provided
items such as pens, table tops, and chairs also continue to be sanitized prior to

participant arrival.



Summer Safety:
Children's Swim Suits

socro o craocc

Parents might choose swimwear based on style or comfort, but one new
study suggests color is the most important factor. In fact, it could make all
the difference in preventing drowning.

In a recent test study, ALIVE Solutions Inc., a company that specializes in
aquatic safety, put swimsuit colors to the test to see their visibility in pools.

The top photo in each section is the fabric underwater, and the bottom
photo is the fabric with surface agitation.

"The worst two colors are white and light blue (check out how they
disappear) and our top choices would be neon pink and neon orange,"
ALIVE Solutions said in its post. "Although the darker colors show up on a
light pool bottom they can often be dismissed for a pile of leaves, dirt, or a
shadow so parents should stay away from those colors when possible."

ALIVE

jelatlinmy

Fa + IG: @AULIAHESAFEWE[]HHEETII]H WEBSITE: ALIVE-SOLUTIONS.COM

https://www.today.com/parents/color-test-kids-swimsuits-show-best-colors-are-neon-t219805



https://www.today.com/health/pool-safety-2021-fl-hospital-issues-alert-after-spike-drownings-t219822
https://alive-solutions.com/
https://alive-solutions.com/blog/f/buying-bathing-suits-for-lakes-open-water

Keeping babies cool
In hot weather

Follow these tips to keep your baby cool during hot weather.

Dress Light Avoid direct sunlight Plenty of fluids
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Dress your baby in light Babies under & months Offer breast milk or formula
clothing and use layers to should not be out in for babies under 6 months.
adjust to the temperature. direct sunlight. They rmay want to feed
Lise sunscreen for maore often, but for less time.
babies over & months.
Use a fan Cool bath Shade, don't cover
. ™ ; ™ ¢ ™
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Use a fan to help circulate Give your baby a cool bath, Pram should be shaded,
cool air. If using an air especially before bedtime. not completely covered to
conditioner, don't Let it get allow air to circulate,

too cold.

Warning signs for heatstroke

* Hising body temperature - above 40°C * Sunken fontanelle (soft spot on baby's head)

* Heavy sweating that suddenly stops » Dark urine and not as frequent

* Pale, clammy skin * Dry mouth and eyes

* Hapid heartbeat and breathing * Being sleep or floppy

* Headache and muscle cramps » Confusion, shortness of breath and vomiting




SCHOOL SAFETY AND CRISIS

TALKING TO CHILDREN ABOUT VIOLENCE:

TIPS FOR FAMILIES AND EDUCATORS

Families and school F-"-'“' nnel plavy ¢

i i @

of normalcy ancd se

key reminders and visit www.nasponline.org/children-and-

KEEP EXPLANATIONS
DEVELOPMENTALLY
APPROPRIATE

Early Elementary

Provide simple information
and concrete examples
balanced by assurance of
safety.

Upper Elementary and
Early Middle School

Answer questions and
assist in separating reality
from fantasy.

Upper Middle & High
School

Emphasize students role in
safety & how to access
support.

MNATIONAL ASSOCIATION OF
School Psychologists

For odditional guide

REAFFIRM SAFETY

MAKE TIME TO TALK

REVIEW SAFETY PROCEDURES

MONITOR EMOTIONAL STATE

MAINTAIN A NORMAL ROUTINE

2 in helping to reest a sense

I viole g urs Hj:llr.'_:-'-.'.-' the

viclence to learn more
Emphaosize thot schools are very sale.
Let children speak about their teelings and validate

g
reactions o the event

Support the appropriate axpression of their feelings and

help to put them In perspective,

Let children’s questions quide the information provided
Be paotient and look for clues that a child wonts to talk
Young children may need concrete activities (e.g.
imoginative plﬂ‘f:l while some older children may prefer

writing or playing music.
Help children Identify on adult ot school and in the
community that they can go to il they feel threatened

or at risk
Review procedures ond soleguards in school ond home

settings

some children will not express themselves verbally but
changes in behavior, appetite, or slegp potterns can
indicote anxiety or stress.

seek help from a mental health professional for those
with mora intense reactions that lost more than 2
weeks
Keep a regular schedule and healthy nutrition, sleep

and exercise to promote physical and mental health
Encuumge maointenance of school work and

extracurricular activities but do not push children who
seem overwhelmed,

Limit expasure to images or gh:lphlc reference to the

event (e.g.. TV and social media).
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Maryland

DEPARTMENT OF HEALTH

Guidance for families seeking baby formula during
the national infant formula shortage

5/16/2022

The Maryland Department of Health (MDH) recommends the following for
families in need of formula:

e If your baby needs a special formula, your child health provider can
advise you on a comparable formula to use.
If you are a Maryland WIC participant, contact your local WIC office for
assistance locating products or making changes to your WIC food
benefits.
If you are not a Maryland WIC participant, go to the Maryland WIC
website to learn how to apply, or call your local WIC office (or
1-800-242-4942) to find out if you are eligible for benefits.
Do not dilute infant formula. Adding extra water or other liquids to infant
formula can be dangerous and even life-threatening for babies, leading
to a serious nutritional deficit and health issues.
Do not use homemade formulas. Formulas made at home often lack the
critical nutrients that babies need.
Use a different brand or type of formula if available. For most babies, it is
OK to switch to any available formula, including store brands. Call your
child health provider if you have questions.

Infants with special needs

e Families should consult their pediatrician if their infant requires a
specialized formula.

e Healthcare providers who provide care for children in critical need of a
particular specialty formula should contact Abbott Nutrition directly to
request the product by calling 1-800-881-0876 or visiting their formula
information and product request form.

MDH V-01.5/16/2022-1




Expectant individuals

e If you are pregnant, speak to your OB/GYN about breastfeeding your
infant.

e The Maryland WIC program also provides breastfeeding support and
resources.
Families feeding a baby with human milk from a source other than the
baby's mother should only use milk from a source that has screened its
milk donors and taken other precautions to ensure the safety of its milk.

Manufacturer Hotlines

e Gerber’'s MyGerber Baby Expert: reach a certified nutrition or lactation
consultant by phone, text, Facebook Messenger, web chat, or video call,
who can help you identify a similar formula that may be more readily
available
Abbott's Consumer Hotline: call 1-800-986-8540
Abbott’s urgent product request line: ask your OBGYN or your infant's
pediatrician to submit an urgent product request by downloading and
completing the form - PDF

e Reckitt's Customer Service Line: Call 1-800 BABY-123 (1-800-222-9123)

Breastfeeding resources
National Women's Hotline: 1-800-994-9662

Maryland Breastfeeding Coalition
Maryland WIC Breastfeeding Resources
National WIC Program/United States Department of Agriculture

https://wicbreastfeeding.fns.usda.gov/

For more information, families can visit the U.S. Department of Health and
Human Services Formula Fact Sheet.
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DEPARTMENT OF HEALTH

Larry Hogan, Governor - Boyd K. Rutherford, Lt. Governor - Dennis R. Schrader, Secretary

Appendix A. MARYLAND WIC FORMULA SUBSTITUTES

Maryland WIC staff are offering participants with affected products an alternate form (e.g.,
concentrate or ready to feed) of the current product they have on hand. If the caregiver prefers
a product from another manufacturer, USDA has granted a waiver to allow for the provision of
an alternate product

If Maryland WIC participants cannot find their usual formula, local WIC staff can change food
benefits to offer options’:

1) Participants can purchase different container sizes of the same formula

2) Participants can switch to a different form of the formula (e.g. concentrate or ready-to-feed)
3) Participants can switch to a different manufacturer (available switches are listed below)

Formulas that family can change by calling WIC

Your Baby’s Formula Alternate Abbott Alternate Gerber Alternate Mead Johnson

Formulas Formulas Formulas

Similac Advance

T
Enfamil

1. Similac Pro-Advance 1. Enfamil Infant

nla
-

= >
: (@
Similac

g
o

2. Gerber Good Start . Enfamil NeuroPro Infant
GentlePro

2. Similac 360 Total Care

! This flexibility is due to a USDA waiver as a result of the nation-wide infant formula shortage.

201 W. Preston Street - Baltimore, MD 21201 - health.maryland.gov - Toll Free: 1-877-463-3464 - Deaf and Hard of Hearing Use Relay




Similac Sensitive

2. Similac 360 Total Care
Sensitive

1. Gerber Good Start
SoothePro

2. Enfamil NeuroPro
Gentlease

Similac Total Comfort

1. Similac Pro-Total
Comfort

1. Gerber Good Start
SoothePro

2. Enfamil NeuroPro
Gentlease

Formulas that require a healthcare provider’s verbal order or medical documentation form to change

Your Baby’s Formula

Alternate Gerber
Formulas

Alternate Mead Johnson
Formulas

Alternate Nutricia Formulas

| Nutratnigen




Similac Alimentum

Gerber
Good Start.
Extensive HA

Infay wslon

1. Nutramigen

ATV 0E g

2. Enfamil Pregestimil

Similac EleCare

1. Alfamino Infant

R e 2
PURAMINO
DHA & ARA
Hypoallergenic Infant Formula
a0 aci-based powder with ron

g =3

1. PurAmino

1. Alfamino Junior

1. Neocate Jr.

Similac for Spit Up

1. Enfamil AR
(12.90z or 27.40z size only)




Come visit our new Child Development
Program for children newborn through
age three! We will explore the classroom
through engaging activities while you

learn about classes and programs
offered by the Family Support Center.

|0am-12pm

Please call to reserve your spot!
301.290.0040 ext 33

Our Intern, Krista Kayla Woehlke and Kim Phillips
Wolford, graduated with completed a CHILD Scale Booster
her BSW from Sailsbury session

University, and will be
returning to us as a
Behavioral Specialist in
June.

Eva Simon, Kayla Woehlke, and Kelly
Hutter completed Positive Solutions
for Families Pyramid Model Curriculum

Jenny Scott completed ©)
Practice Based Coachlng. *:,’

@Q 4"@

20 CONGRATULATION
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6TH ANNUAL DRIVE-IN

FAMILY EVENT

Our mission is to provide a unique event

that brings families and community

together. This year, our Family Event will

be on October 7, 2022 at the St. Mary’s
County Fairgrounds! In addition to the

DR

FAM
\

IVE-IN

ILY EVENT

showing of a popular children’s movie on
a giant inflatable movie screen, our guests
will be able to experience drive-in style
parking, face paintings, concessions, local
vendors, and more! Help us make this

event bigger than ever!

r
1o

4

W N

Promotes family
togetherness & bonding
through supervised
visitation and co-parent
coaching

Helps parents build
parenting skills like
communication and

positive discipline

Educates child care providers
through professional development
courses and in-classroom support
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RESOURCE ROOM UPDATES!

We are updating the prices on some of our Resource Room materials.

Single Sheet Construction Paper: $0.10

Single Sheet Construction Paper (Long): Black and White Copies:
$0.20

White Paper: $10/page
Pack of Construction Paper: $3.00

Colored Paper: $.20/page
Pack of Construction Paper (long): $5.00

Cardstock: $.25/page
Board Maker: $.50/page

Lamination: $1.50/foot Colored Toner Copies:
Book Binding: $2.50/book White Paper: $.20/page
Colored Paper: $.30/page

Cardstock: $.35/page

MARYLAND CHILD CARE RESOURCE NETWORK
COMPLAINT POLICY

Every member agency of the Maryland Child Care Resource Network strives to provide high quality service to the child care programs and families in
their jurisdiction and throughout Maryland. It is our mission to ensure that every interaction with staff at the Child Care Resource Centers is positive and
professional.

If you have concerns about an incident or some aspect of service at a Child Care Resource Center, please contact the director/manager directly. Contact
information for these individuals can be found here (https://marylandfamilynetwork.org /for-providers /findyour-child-care-resource-center). If you
are not satisfied with the way your concern is handled by the director /manager at the Child Care Resource Center, please contact Maryland Family
Network at 410-659-7701 or at MCCRNinfo@marylandfamilynetwork.org. As the Statewide Coordinating Entity of the Maryland Child Care Resource
Network, MEN will investigate the complaint or concern regarding services and take appropriate action.



https://marylandfamilynetwork.org/for-providers/findyour-child-care-resource-center
http://marylandfamilynetwork.org/

BECOME A PRC MEMBER TODAY!

Interested in becoming a member of The
Promise Resource Center and receiving
discounts on many of our classes?

For only $10 a year, individual membership
will earn you :

1 PAU

$5 off select trainings

1 free training for every 5 trainings
completed

Satisfaction in knowing you are helping
families in our community receive services
for low or no cost!

Membership is also available for centers.
These memberships are $25 a year. Center
staff will receive $5 off select trainings if the
training is paid for by the center.

Visit thepromisecenter.org/register or call
301-290-0040 to register for membership
today!

Membership Application

Become a Name:

Address:
member today!

City: Zip:
Complete and mail this form + payment to:

Phone:

The Promise Resource Center
8395 Old Leonardtown Rd. Email:
Hughesville, MD 20637

Membership Type

Renewel New

Center/Group Individual



REGISTRATION POLICY

Here at PRC, we have a passion for education and are
excited to have you join us in the pursuit of
knowledge!

We are now offering webinars to our clients. Webinars
will be announced on our training calendar and
posted on our website.

Currently, we are not accepting cash, checks, or money
orders. You may call with a credit card to pay over the
phone. Payment for a class will also be accepted
online at thepromisecenter.org/register. Please note
that classes must be paid for in advance, so please pay
promptly to secure your spot.

Confirmations will not be mailed. Please call
301-290-0040 to verify your enrollment in a class.

You must be present and participate in the entire class
to receive a certificate for the clock hours listed.
Classes begin at the stated time and no admittance is
permitted 15 minutes after the class has started. Late
arrivals will not receive certificates, refunds, or
transfers for the class.

For our webinars, class participation is required. You
must have video and microphone capabilities.
Participation in chats, class discussion and polls are
required to receive your certificate. We ask that you
eliminate as many distractions as possible when
attending the class. Certificates will be mailed upon
completion of the assessment.

If you have lost or misplaced a certificate, there is a
$5.00 replacement fee.

Please call 301-290-0040 in advance of class if you
need assistance or require special accommodations.

All classes are open to the public.

The Promise Resource Center provides low-cost workshops for
child care providers, parents and the community. Our workshops
meet MSDE/Office of Child Care requirements for Core of
Knowledge training.

CANCELLATION POLICY

We do not issue refunds if a student
cancels their enrollment in a class. If you
need to cancel, you must call the
Promise Resource Center 24-hours in
advance and we will gladly give you a
credit for another class. *Cancellations
must be made 48 hours in advance for
CPR and First Aid and Medication
Administration or your payment will be
forfeited and no credits will be issued.
Our cancellation policy includes webinar
registration.

Credit for cancelled classes must be
used to attend another class within 60
days of the cancellation or it is forfeited.

The Promise Resource Center reserves
the right to cancel a class if, the day
prior to the class, we don't have the
necessary number of paid participants.

You will receive a call notifying you of
the cancellation and your money will be
refunded or a credit will be issued.
Credit must be used to attend another
class within 60 days of the cancellation
or it is forfeited.


http://thepromisecenter.org/register

LOCATE: CHILD CARE

LOCATE: Child Care
Every day, parents contact LOCATE: Child Care. Parents need
comprehensive information to help them make informed decisions for their
child. The more complete and current your information is, the better we
can help parents find and choose your program. Please review and update
your provider record today. You can update your record now
at https://locate.marylandfamilynetwork.org/Provider/login. Once you enter
your information, it will be reviewed and activated in our database within
just two business days.
Update your record now
at https://locate.marylandfamilynetwork.org/Provider/login

y 1
> |
o

LOCATE Complaint Policy

Through the LOCATE service, parents share feedback with the LOCATE staff on the programs in the files: licensed child care
centers, registered family child care providers and accredited preschools and camps. While this feedback is at times positive, it
sometimes concerns complaints parents have about child caregivers. Of course, LOCATE and the Maryland Child Care Resource
Network want to use this information in a way that is fair to providers and parents, while protecting children, as well.
Therefore, the LOCATE Complaint Policy was developed and has been in effect since its approval by the Maryland Committee for
Children Board in November, 1983. According to this policy, all complaints made to LOCATE about child care providers/facilities are
recorded. The type of complaint is then determined:

Less Serious Complaint - No Violation: complaints which do not involve violations of child care regulations; complaints about
situations which do not pose a threat to the safety, health or welfare of a child.

Less Serious Complaint Involving Violation: complaints of any violation of Office of Child Care (OCC), Maryland State Department of
Education (MSDE) regulations, and/or the Health Department which do not pose a threat to the health, safety or welfare of a child.
Serious Complaint: any threat to the immediate health, safety, or welfare of a child.

When a parent calls LOCATE with a complaint, the referral specialist advises him/her to register the complaint directly with the
appropriate regulatory agency and/or Protective Services. Names and telephone numbers of the person with whom the parent
should speak are provided.

When a Serious Complaint is received concerning one of the providers of facilities in the LOCATE system, no referrals are made by
the referral specialists to that provider/facility. The LOCATE Director also communicates with the appropriate regulatory agency
personnel about the complaint, and maintains the "hold" on the provider/facility until the agency's disposition of the complaint is
known. Should the investigation result in no action, the "hold" status is removed from that provider's/facility's records. Should the
license or registration be revoked, the record is removed from the LOCATE files. Providers are advised of LOCATE's actions in
writing.

A provider may appeal the LOCATE Director's decision to cease referrals. Appeals are first addressed to the LOCATE Advisory
Committee. Final appeals may be made to the board of the Maryland Family Network.

It is the position of LOCATE and MFN that the Complaint Policy is both fair and workable. Safeguards and due process are afforded
to the care givers in the files, and parents' and children's rights to safety are addressed, as well. Any questions on this policy should
be addressed to FloJean Speck, LOCATE: Child Care Director.

'(—Q MARYLAND I h“;ﬁ‘l

J FAMILY MARYLAND STATE DEPARTMENT OF
~ NETWORK EDUCATION

EQUITY AND EXCELLENCE

2. MARYLAND CHILD CARE
RESOURCE NETWORK

L
Chile

The Promise Resource Center is a member of the Maryland Child Care Resource Network with funding provided from the
Maryland State Department of Education, through Maryland Family Network.
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